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Project
Overview

The project “Youth Ambassadors
of Non Formal
Learning – phase 2” / YAMNFL2
is a continuation of the
successfully implemented ‘’Youth
Ambassadors of Non-Formal
Learning’’ project implemented in
a period 11/2020-05/2022,
approved by the ERASMUS-
YOUTH-2019-CB program. 

Phase 2 involves 6 partners and
6 associate partners from the
program and WB countries,
which aims to build the
capacities of youth through
participation in non-formal
education activities and the
ability to recognize
competencies gained outside the
formal educational environment,
to enhance the employability of
youth through innovative
methodology.



The Booklet of Competencies is a tool that collects
good practices and useful information regarding youth
employment through non-formal education.

You will find interesting insights about the situation of
youth employment in the consortium countries.

You will also have the opportunity to learn from the
experiences of young people, youth workers, and
stakeholders about non-formal education.

Moreover, you will be updated on the development of
our project, YAMNFL2.

About the
Booklet 



This booklet presents the key highlights from
the third quarter of the YAMNFL2 project,
focusing on activities that took place between
September and December 2024. The main
events include the study Visit in Novi Sad,
Serbia.  

These activities contributed to equipping
youth ambassadors with essential skills in
social entrepreneurship and enhancing their
ability to foster non-formal learning (NFL)
within their local communities.



The study visit was implemented in Novi Sad, Serbia with
the participations of Youth Workers from the consortium
countries. 

Study Visit in Novi Sad,
Serbia



The main aim of the international mobility was to enable
young people to learn from examples of good practices in
the fields of youth policy, non-formal education, youth
work, and the development of competencies required in
the modern labor market, particularly in youth
employement. 



City Secretariat for Sport and Youth

Participants gained insights into how municipal-
level youth policies are developed and
implemented, as well as the importance of
partnerships between local government and civil
society.

Centar za omladinski rad (CZOR) –
Center for Youth Work

CZOR has been a pioneer in youth work in Serbia
since 2001. The organization focuses on systematic
and professional youth work to develop a
supportive environment for young people

Visits

https://novisad.rs/
https://www.czor.org/


OPENS – Youth Capital of Europe 

OPENS is an initiative that emerged after Novi Sad was
designated as the Youth Capital of Europe in
2019. It serves as a hub for youth engagement,
fostering active citizenship, creativity, and social
inclusion. Participants learned how OPENS develops
partnerships across sectors to create sustainable
frameworks for youth policy and skill development.

Infopolis – Youth Info Center Novi Sad and
Psychological Counseling for Young People

During the visit to Infopolis partcipants discovered
holistic approach to youth empowerment by
addressing both career development and mental
health. Participants learned how a youth center can
combine practical support with emotional guidance,
creating a model that is both accessible and impactful.

https://opens.rs/en/
https://www.facebook.com/Infopolisns/


Group “Come Out” (Izadji)

“Izadji” is a prominent organization based in Novi Sad
that supports the LGBTQ+ community through a
multifaceted approach, including advocacy,
counseling, and educational initiatives. Our
participants learned more how NFL can empower
marginalized youth by developing
competencies such as self-awareness, communication,
and advocacy.

Red Line Association

The Red Line Association is dedicated to supporting
people living with HIV (PLHIV) and combating stigma
and discrimination against individuals who are HIV-
positive. This visit offered participants valuable
insights into the challenges faced by PLHIV and the
significance of addressing stigma also with the use of
NFL.

https://izadji.rs/
https://www.aidsactioneurope.org/en/profile/420


American Corner Novi Sad

The American Corner in Novi Sad provides young
people with a platform to develop essential skills
through workshops, events, and resources in areas
such as digital literacy, career planning, and
entrepreneurship. During the visit participants had the
opportunity to attend a workshop on business
fundamentals, led by Adam Pickens, an experienced
entrepreneur and career development expert from
Australia.

Radulovački Center

Radulovački Center, it promotes sustainability and
ecological activism through hands-on learning.
The center’s programs foster key competencies such as
environmental literacy, critical thinking, and teamwork
through experiential learning. The visit demonstrated
how combining education, eco-friendly services, and
advocacy can empower
youth

https://www.facebook.com/acnovisad/
https://pgv.org.rs/en/eco-center-radulovacki/


Biznisnova

Biznisnova - Center for proactive business aims to
encourage and promote entrepreneurship in Serbia.
Participants were introduced to IGNITE events
programme, which bring together the business
community and youth to foster innovation and skill
development.

RESTART

The RESTART Association focuses on saving lives by
supporting individuals struggling with addiction on
their journey to recovery and reintegration into
society. Through its initiatives, the association operates
as a social enterprise, providing opportunities for
personal and professional growth. The visit highlighted
the transformative potential of social enterprises in
supporting vulnerable groups.

https://www.facebook.com/UdruzenjeBiznisnova/?locale=sr_RS
http://restart.org.rs/en/3781-2/


Čepom do Osmeha 

Čepom do Osmeha (A Cap for a Smile) is a humanitarian
and ecological association in Novi Sad that combines
environmental sustainability with social responsibility.
The organization collects and recycles plastic bottle
caps to fund support for children with developmental
disabilities. Participants had the opportunity to be part
of a workshop where learned how to design business
ideas focused on environmental protection. 

CK13 – Black House 13

Black House 13, is an independent cultural and social
center that provides a space for public events and
community engagement. CK13’s innovative approach
to combining cultural programs, activism, and social
entrepreneurship inspired participants to consider
imilar models in their communities.

https://cepomdoosmeha.org.rs/
https://www.facebook.com/ck13omladinskicentar/
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